1. Dictionary

Teleworking

By Anne Aguiléra (Public works civil engineer)

The remote performance of a salaried activity outside of the company’s premises, at
home or in a third place during normal working hours and requiring access to
telecommunication tools.

Short definition

The remote performance of a salaried activity outside of the company’s premises, at
home or in a third place during normal working hours and requiring access to
telecommunication tools.

Long definition

Telework is a way for an employee to perform all or part of a given professional activity
outside of the company’s premises and by means of telecommunication tools. These tools
ensure that the worker is able to access all required resources to perform their job (both
internal and external to the company), but also that they can be contacted and that their
employers can implement ways of remotely supervise their activity.

While telework is commonly associated with working from home, the very broad
framework defining this form of activity gives rise, in the academic literature, to many
interpretations and typologies. They reflect more or less extensive conceptions of this
form of work according to various criteria, from the frequency and place(s) of telework to

the inclusion (or not) of self-employed workers 1 .

Working remotely, somewhere other than on the company’s premises, can take various
forms. For a long time, telework was only possible from home (so that people commonly
assume that telework means working from home) or from a place near home that is
equipped for remote working, that may be owned or rented by the employer and may be
shared with other companies: remote/satellite offices, telecentres (internal or external to
the company), coworking spaces (however these are far more regularly used by
freelancers than by salaried employees), etc. But in recent years, the rise of mobile or
nomadic work, supported by the development of portable communication devices with
Internet access, has led people to consider new forms of telework which are varied in

nature but which all occur in third places 2 that were not originally or exclusively designed

for professional activity: coffee shops, airport lounges, trains, hotel rooms, etc. 2 Some
researchers explicitly exclude these forms of remote working from the term telework,
reserving this term for work performed remotely in fixed locations (home, telecentres,
etc.), but the confusion remains. There is still debate as to whether these definitions of

telework should include freelance work (freelancers are still the main users of coworking

spaces 4 ), one off telework, informal telework (the type of work which is not written into
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employment contracts), work performed outside of legal working hours (evenings and
weekends, for example), or digital nomadism, that blends remote work and frequent

travel 2. More rarely, some typologies include tele-management (when employees and
managers within the same company are in two different locations) and itinerant work
(work performed on the customers’ premises). The telework considered here concerns
salaried telework performed at home or in a dedicated third place (telecentres, offices
rented by the employer, coworking spaces).

Telework was not well developed before the pandemic, especially regular telework (at
least one day a week), but it has since progressed significantly. This evolution has created
new expectations and questions for organisations (labour productivity, recruitment
policies, real estate strategies), employees (work-life balance, lower transport costs,
residential choices) and public authorities (energy and environmental impacts, land use
planning).

Development

Telework in the law

Policy-makers are mainly interested in telework that refers to work performed in fixed
private places (notably at home). This kind of telework dates back to the early 1970s, a
time when the development of ICTs was beginning to be viewed as a way of reducing

physical travel &. The goal was (already) to address the recurrent problems of rush hour
congestion in major cities caused by commuter routes (this is where the term
telecommuting, which is often used as a synonym for teleworking, comes from). Telework
was also considered as a means by which to fight the “desertification” of low-density
areas, which were too far removed from major employment areas to attract working

individuals Z. In France, the government & actually supported several programs to
establish telecentres in rural areas in the early 2000s.

With the development of digital tools 2 and especially the Covid-19 pandemic, during
which it very quickly became a tool to limit the spread of the virus, telework once again
entered the public debate. While up to half of all employees teleworked at some point
during the lockdowns (such as in Australia, France and the United Kingdom), numbers
then fell. However, telework is expected to remain at a significantly higher level than

before March 2020 in many countries around the world 2. While the goals of improving
transport conditions and reducing traffic nuisances (pollution, accidents, noise, etc.) still
form part of the rationale, the emphasis is now also (perhaps even mainly) on benefits in
terms of quality of life (fewer commutes, more flexibility in accommodating private and
professional activities), productivity (reduced stress, fatigue, time wasted in transport and
absenteeism) and energy savings for companies.

1. Around the world

Prior to the pandemic, many countries had already implemented laws in favour of
telework, sometimes with financial incentives, as in Germany. In the United States, the
government created a federal agency to encourage telework in the public sector. In
Europe, the implementation of telework within companies is provided for by the
framework agreement of 16 July 2002, but which allows each Member State to choose
whether or not to adopt this. In most cases, the legal framework applies only to
teleworking in fixed locations and sometimes only to home-based telework.



2. In France

In France, the European framework agreement of 2002 was enshrined by the national
interprofessional agreement (ANI) of 19 July 2005, signed at the time only by the social
partners of the private sector. In 2012, teleworking was included in the Labour Code as
part of the Law on the Simplification of the Legislation and Reduction of Administrative
Procedures. In the 2005 agreement, as in 2012, the principles of telework were twofold:
telework must be voluntary (the employee can request to work remotely and the
employer - public or private - has the right to refuse) and reversible (the employee can
choose to stop teleworking at any time).

A new legal framework was established in the law of 29 March 2018. The goal was to
encourage greater use of telework by loosening its conditions, which were deemed too
cumbersome and hindered its development. Telework can now be occasional, depending
on professional and personal needs. Finally, the reason for basing telework on a collective
document that is negotiated with unions or the Social and Economic Committee (Comité
social et économique, or CSE) was to legitimise or even “normalise” this kind of work and
change the existing work cultures that tend to value “presenteeism.” The three main
changes made in 2018 were as follows:

» Defining the conditions for telework, which are now expressed by a collective
agreement negotiated with the unions or a specific charter after consultation with
the Social and Economic Committee. They are no longer included in the employment
contract or in an addendum to it.

e Occasional telework can be recognised by collective agreement or a charter, or even
by a simple written formalisation between the employer and the employee (which is
adapted for VSEs and SMEs).

 The employer's refusal must now be justified. As such, while telework can
theoretically be applied to all professional categories, the company can decide which
positions cannot be performed remotely.

All employers have obligations towards their employees. They must:

* Provide information on the uses and restrictions of IT equipment and tools made
available to teleworkers.

e Establish time slots during which teleworkers must be available.

e Organise annual reviews on working conditions.

e Provide information on non-teleworking positions within a teleworker’s field of
competence and prioritise that employee’s application if they wish to resume a non-
teleworking position.

It is not mandatory for an employer to meet the costs of teleworking, unless of course the
company has an agreement or a charter that provides for it. There are therefore two
options: the employer can reimburse actual expenses or pay a fixed teleworking
allowance. Companies benefit from a tax exemption for these expenses. A bill is currently
being discussed to create a voucher scheme that would give teleworkers access to
coworking spaces and third places near their home. Finally, the Labour Code does not
define places where telework is practiced. However, this is a sensitive subject, as the
employer is required to ensure the health and safety of his or her employees during
teleworking hours.

In the public sector, teleworking was introduced later, in the law of 12 March 2012. The
conditions of its implementation in the various administrative departments of the three



public services were specified in a framework agreement signed on 13 July 2021. It
provides for a flat-rate allowance, set at €2.50 per teleworking day (recently increased by
15% to account for the increase in energy costs), without a trigger threshold, and with an
annual limit of €220. This measure does not prevent employers from taking further steps
to improve the teleworking conditions of civil servants, such as through the ergonomics of
their home workstation.

An unexpected and rapid development due to the pandemic

To fight the spread of the Covid-19 pandemic in 2020, many countries around the world
implemented lockdowns of varying lengths and degrees, during which a large part of
economic activity was maintained through telework. In most European countries, over half

of all employees who worked from home during the pandemic had never teleworked

before 11,

In France, before the pandemic, even though nearly two-thirds of employees with office
jobs had said that they were in favour of teleworking 12, only 3% of employees regularly

practiced it 13 (i.e. at least one day a week) and just 4% did so occasionally. The situation
was similar in Europe

Notes

14 in 2019, around 5% of employees teleworked regularly from home (stable since 2009),
and 9% did so occasionally (+4 points since 2009). However, there were differences
between Member States relating to the proportion of jobs that were considered suitable
for telework (mainly within knowledge-intensive sectors), to the restrictions of the rules in
place (for example, in some countries, public sector jobs were not eligible), to differences
in managerial cultures, but also to how telework is defined (sometimes including

occasional telework or nomadic workers ﬁ).

The response to the Covid-19 pandemic gave rise to a large-scale experiment in
teleworking from home, often performed 5 days a week. Although it was experienced
differently depending on the employees and the organisations, this unprecedented

experiment clearly revealed many advantages to this form of work organisation 18, Very
quickly, it became obvious that there would be no going back, and that employees would
demand the possibility of teleworking one or more days a week (although not the whole
week), which would therefore represent a major challenge for many organisations, both
private and public, in the years to come. Except during a pandemic or other exceptional
circumstances however, the employer may not impose telework on an employee if this is
not provided for in their employment contract. The refusal to telework therefore does not
constitute grounds for dismissal.

Although it is still too early to draw definitive conclusions, many surveys show a very
significant increase in telework since March 2020 in Europe and many countries around

the world compared to pre-pandemic times 17 \n France, a DARES 18 report indicates that
ten times more company agreements on telework were signed in 2021 than in 2017, with
a noticeable expansion in small companies. These agreements specify in particular the
accessibility conditions of telework, which may be technical or linked to the nature of the
position or employment contract.

Hybrid work, which involves alternating between being present on company premises and
remote work, is likely to continue beyond the pandemic and become firmly entrenched in



organisations, involving changes in many areas such as recruitment, management, and
the location and layout of office spaces 12,

Since the pandemic, in addition to the significant increase in the proportion of employees
performing telework, the rhythm of telework has also become more intense, with a
decline in occasional telework and informal telework (which is not included in the
employment contract or provided for in a company agreement). Telework has also spread
to new business sectors, and to functions within organisations and territories that rarely
used it before the pandemic, even though significant differences still persist between
countries, as well as between large cities and other regions.

In France, figures from 2021 show that on average, 22% of employees reported
performing at least one day of telework per week. This proportion is highest among
executives: 55% compared to 17% among qualified employees. There are also significant
differences between sectors, with business services leading the way (46%), followed by
public administration (32%) and education (22%). The share of regular teleworking (at
least one day a week) increases along with the size of the company, from 9% in
companies with fewer than 10 employees to 36% in those with more than 250 employees.
As before the health crisis, telework is more widespread among employees living in Paris
(56%) and the rest of ile-de-France (36%) than in the country’s other regions, where the
practice of telework decreases along with the density of the hometown (10% in very
sparsely populated municipalities). Regarding weekly schedules, 44% of employees
reported teleworking 5 days a week, 20% between 3 and 5 days, 18% between 2 and 3
days (a figure that rises above 50% for employees living in ile-de-France) and finally 18%
less than 2 days. Since then, the number of employees teleworking 5 days a week has
likely fallen dramatically, and the next survey will provide updated figures.

The places where telework is performed are poorly documented, except in {le-de-France
where two recent surveys show a strong prevalence of homes (and, in lle-de-France, of

second homes 29), which is where 90% of employees in question mainly telework 2L,

The desire to telework in third places in the future is also not fully understood. A recent
survey shows that 45% of people teleworking from home in the Paris region are in favour
of teleworking in a coworking space near their home, especially if the employer finances

the associated cost 22. Other surveys are more measured in their assessment and predict
that coworking spaces in France will continue to be mainly used by freelancers 23.

New perspectives and challenges
1. For organisations

The long-term implementation of hybrid forms of work, that alternate between remote

work and presence on the employer's premises, poses many challenges for organisations,

24 especially when it comes to decisions on the modalities of telework: job categories

concerned, number of teleworking days per week, level of flexibility (i.e. are teleworking
days set for a given period or up to the employee?), financial compensation for home-
based telework or to support teleworking in third places. In France, the latest agreements
on regular telework reveal that the most common formula is two teleworking days per
week, generally with one fixed and the other flexible 22. Last but not least, implications in
terms of sensitive data protection and liability issues in the event of accidents during
teleworking hours pose significant challenges for employers.



Most importantly, entrenching hybrid work as a viable long-term practice implies adapting
how work is organised and especially how it is managed. The challenge here is to
maintain team cohesion and employees’ ability to work together and innovate, while
guaranteeing the right to disconnect, integrating new employees, maintaining a common
culture, and preventing psychosocial risks (isolation, burn-out, etc.) and disengagement.
The development of telework also poses new challenges in terms of maintaining (or even

increasing) productivity 26 Telework can open up new opportunities to widen the
employee recruitment pool, in a context where some professional fields have more
positions to fill than workers to hire.

Finally, the challenges of developing hybrid work intersect, in the medium and long term,
with those related to workspace management. Indeed, the expansion of telework may
give rise to questions concerning how many square meters of office space are needed to
carry out a given activity and accessibility needs. Large monofunctional business districts
(such as La Défense) seem to have lost much of their attractiveness. Ultimately, certain
business categories may have to reconsider their choice of location (urban versus peri-
urban, centre versus periphery), although it is not possible to identify a particular trend at
this stage. The development of desk sharing (flex office) and open spaces should also be
seen as a possible consequence of the rise of telework, especially since these are pre-
pandemic trends. More broadly, the organisation of hybrid work will necessarily require
questions to be asked about the suitability of the company premises for the tasks
performed there: in a hybrid system, presence at the workplace often involves more time
spent in formal or informal exchanges between employees than previously. In this context,
telework might speed up the development of collaborative workspaces and other
convivial areas, with the goal of also encouraging some employees - those who wish to

remotely work entirely from home 2Z - to “come back to the office.” Finally, the growth of
telework raises the question of whether companies should authorise (or even finance)
teleworking in third places (such as coworking spaces). The share of employees regularly
teleworking and the practical modalities of remote work make these various issues more
or less complex depending on the organisation, and have an impact on the responses
they provide.

2. For employees

The recent pandemic, suddenly forcing millions of employees to work remotely from

home, generally strengthened people’s adherence to new lifestyles that comply with the
desire to lower their uses of carbon-emitting mobilities and allow them to better balance
their private and professional lives, as shown by surveys conducted in several countries

during the strictest phase of the lockdown 28

Even before the pandemic, employees who teleworked regularly (at least one day a week)
appreciated the time they saved by not commuting, the lower stress they felt as a result
(for instance, not being worried about missing their bus), and the greater organisational
flexibility they enjoyed between private and professional activities 22. Teleworking can
also allow workers to slow down their pace of life and live more locally, which are desires
that were more or less diffusely expressed even before the pandemic 32. These
arguments in favour of telework are especially espoused by people with long commutes
or young dependent children, and among these two categories, women highlight them
more often than men because of persistent inequalities in the distribution of domestic and
family chores within couples, including in two income households 31 Telework, when
performed for several days a week, can also enable some workers to fulfil plans to move



further away from their workplace 32. The exodus from large cities, although still without
real grounds, is a fear expressed by many actors, especially in the Paris region.

Teleworking on a regular basis has several disadvantages: there are fewer barriers
between the teleworker’s private and professional lives; teleworkers can feel some spatial
and temporal confusion as a result of not leaving home all day; and they can struggle to
set boundaries to their work. Many surveys have also found that teleworking often leads
to an increase the number of hours worked each week. The loss of contact with
management and colleagues and, more generally, of social ties, or even the lack of

physical activity from less commuting, are also mentioned 33,

These different effects, both positive and negative, vary according to characteristics such
as age, gender, income, household composition and residential characteristics, but also to

the practical modalities of telework, in particular in terms of weekly frequency 32.
3. For public authorities

On a collective level, we need to properly assess the socio-economic benefits of telework,
so that we can determine how and when to implement measures that help organisations
and employees to practise it.

These questions also intersect with wider issues of spatial planning. They cover multiple
aspects, ranging from the "desertification" of monofunctional neighbourhoods (such as
business districts) which has significant consequences on local trade, to new opportunities
to develop towns that were formerly commuter towns or mainly comprised of second
homes, which are now revived during the day (or at certain times of the week or year) by
teleworkers. Telework can also help revitalise territories that are far away from urban
centres by restoring some residential attractiveness, with consequences for real estate
prices that will have to be carefully considered, bearing in mind the risk of making it even
harder for low-income workers to access housing. Finally, there is renewed interest in the
opportunity to finance or contribute to the financing of third places, which provide

teleworkers with a workstation near home 32. Although this is still quite rare, employees

and companies in France are beginning to show some interest 38, as third places can be a
way to overcome some of the pitfalls associated with home-based telework (isolation and
data protection, in particular).

For public authorities, pushing the development of telework can also have environmental
benefits. Yet on this point, the scientific literature is extremely cautious, even sceptical,
which means a renewed examination is needed given the new post-pandemic context.
The effects on the energy consumption of buildings, which would decrease with smaller
office spaces, are likely to be modest or even non-existent. On the one hand, any
decrease remains theoretical at this stage, at least in the very short term, even though
the sharp increase in energy costs, if it continues, could lead organisations to reconsider
the issue. On the other hand, the overall energy balance of teleworking must take into
account the growth in consumption stemming from working remotely from home. Recent
estimates in the United States and Japan already found very modest energy savings,
amounting to less than 0.4% and only reaching 1% at best in the case of an employee

teleworking four days a week 3Z. A synthesis of several dozen academic studies on the
matter also concluded in 2020 that energy gains related to home-based telework were

low 38,



The effects on mobility are another major aspect, with high expectations in terms of

reduced traffic and transport congestion at rush hours 32. However, the scientific
literature has long warned that the processes at work are complex, and that such effects
are modest due to numerous rebound effects on the mobility of teleworkers and non-

teleworkers alike 42. While the debate is ongoing, with renewed interest given how the
current context is redefining telework and mobility (especially in ecological and economic
terms), research prior to the pandemic as well as the few works that have since taken it
into account, invite us to consider several dimensions. First, the extent to which telework
decreases commuting depends directly on the volume of teleworkers who are teleworking
full days and the number of full days of telework performed per week.

Second, the impacts on congestion also depend on these parameters, but here, unlike
with the number of trips, half-day teleworkers can help mitigate this problem, as they are
often able to adapt their schedules in order to travel outside of rush hours. Other aspects
must also be taken into account. On the one hand, the effects on traffic will vary
depending on which days of the week are teleworked, and on the regularity of this
distribution from one week to the next. Yet, for now, this distribution is unbalanced: we
know, for example, that telework is more often practised on Fridays than on other days.
Furthermore, teleworking days vary in many organisations, depending on the employees’
professional and personal contexts. On the other hand, the effects on congestion may be
different depending on the transportation network, and whether or not teleworkers
maintain their previous modal practices. Overall, most of the post-pandemic literature
simultaneously envisages an increase in car use by suburban teleworkers, and an

increase in active modes (walking, cycling) in urban centres 4L, Fewer commuting trips or
less congestion are not the only reasons given for this evolution of transport modes. The
arguments also focus on new habits created by the pandemic, which favoured cars and
active modes due to fears of infection and the deterioration of public transport services.
The question of modal change, and in particular the switch to private cars, also arises for
non-teleworkers, who upon seeing the reduced traffic on certain networks may come to
reconsider their transport choices, at least on certain days of the week. For example,
there have been documented cases of single-car two worker households in which one
partner will start driving to work on days when the other is teleworking (as the car is not
being used).

Thirdly, and more broadly, when questioning mobilities, we cannot ignore the effects of
telework on family mobility and on non-work-related trips (shopping, leisure, etc.). While
the former remains poorly documented, the latter is not. Empirical work shows that, on
average, teleworkers travel more for non-work-related reasons than non-teleworkers, in
some cases cancelling out the gains made by not commuting, especially for those who
have several regular teleworking days per week. Indeed, the time saved from not
commuting is partly reinvested in personal or family activities, some of which involve
travel (for example, going to the gym). As a result, on average, teleworkers perform more
trips outside of work on a daily basis than non-teleworkers. And even if these trips are
generally short because they are close to home, many studies carried out before and
since the beginning of the pandemic have found that the environmental gains made by
reducing the number of commuting trips are strongly counteracted or even cancelled out
by this increase in mobility for non-professional reasons. In fact, the balance may even be
negative if telework encourages the use of more polluting modes of transport than those
previously used. The characteristics of individual and family situations, particularly in
terms of place of residence (density, presence of shops and services) and travel
conditions (public transport, cycle paths, walkability, etc.), are decisive and produce
significant differences between teleworkers.



These findings raise the question of the long-term effects of telework on the residential
strategies of households with at least one teleworker #2. While talk of an urban exodus

seems inappropriate 43 at this stage, the literature points towards intensified peri-
urbanisation, for two main reasons: on the one hand, teleworkers may want more
spacious housing to better suit the needs of home-based telework, and on the other, they
may wish to have greater access to services and activities around their home if their

presence at the workplace is only required a few days a week 44. However, the well-
known corollary of peri-urbanisation is a greater dependence on private cars, both for
work and non-work purposes. Several studies have already found that the average home-
to-work distance of those who telework one or more days a week is higher than that of

other workers 42, The national survey on Mobility and Lifestyles presented before the

lockdown in 2020 by the Mobile Lives Forum %€ confirms that when telework is practised
less than two days a week, it significantly increases the distances and travel times of
French workers, both for their professional activities and for other purposes. The increase
in the number of inter-urban employees - i.e. those whose urban area of work differs from
their urban area of residence - cannot be ruled out either, especially since it is part of a
dynamic that began several decades ago. The effects are potentially positive if
commuting is by train. But there is room for doubt, as current figures highlight strong car
use in France, which was reinforced by negative perceptions of public transport during the
pandemic.

4. For research

The new post-pandemic context calls for us to look at how regular teleworking is
integrated into organisations, as well as its social, economic and environmental effects.
First of all, this practice is growing significantly and will probably become permanent,
even though the vast majority of employees do not telework, or at least not regularly.
Secondly, compared to pre-pandemic times, new categories of employees (less qualified,
belonging to smaller companies, but also outside of ile-de-France) are now using it. While
overlooked in previous research, they now form a significant proportion of regular
teleworkers. Thirdly, during the pandemic’s peaks, teleworking allowed many employees
to discover whether or not teleworking is for them, but also to gain experience on how to
integrate it into their professional practices and family organisation, especially for those
who had never experienced it before. In other words, the large-scale experiment of the
pandemic likely led to employees and families integrating telework into their lifestyles
much quicker than would otherwise have been the case. Adaptations have already taken
place or are under consideration. Others will follow, particularly in terms of residential
choices. Finally, and fourthly, many other factors (climate change awareness, the war in
Ukraine, rising energy prices, etc.) have made the post-pandemic context a novel one,
also from the standpoint of the prevailing social norms regarding work-life balance and
travel practices. The links with teleworking still need to be studied.

From the standpoint of mobility, it is now accepted that telework does not simply
eliminate all commuting trips. But interdisciplinary studies need to rethink how the
different contexts (individual, professional, residential) and conditions for implementing
telework within companies (such as the number of days and their flexibility) interact with
the spatial and temporal organisation of activities and with their associated mobilities
(non-work-related, work-related, modal choice, etc.) of teleworkers and the members of
their household (the scale of which is poorly documented). Gender disparities and the
links between peri-urbanisation and mobility must be reconsidered in light of this new



context. Also, the links between telework and the mobility practices of non-teleworkers
(including modal choice) remain a blind spot in current knowledge.

Finally, spatial issues, which are relatively absent from the pre-pandemic literature on
telework, need more attention. New questions are emerging about the impacts on
residential choices, and therefore on urban, peri-urban and rural territories. But research
must also better consider the effects of hybrid work on workplaces: not only the
traditional office space but also third places. In this respect, the health crisis may have
initiated (or accelerated) a thought process within companies on the financial benefits
that could be derived from significantly expanding telework. In theory, companies could
make substantial land and real estate savings by reducing their office space or relocating
to less central areas. We should also consider how office spaces will be redesigned,
following (or not) trends that began several years ago (with the concepts of open spaces
and flex offices, in particular). All these transformations, and their consequences on
residential choices and employee mobility, are challenges for research to address in the
coming years.

The lessons gleaned from future works on these different topics will provide useful data
for modelling the effects of telework on mobility and will inform the debates on what
measures public officials in transport and planning should use to encourage businesses
and individuals to behave in a more sustainable way. In particular, the effects of regular
and frequent telework on the reorganisation of non-professional activities around and
nearby the home could serve as a lever to launch, in sparsely populated areas, transport
and planning policies that favour a tightening of living zones and the development of low-
carbon mobility. The Mobile Lives Forum has already launched a research project on the

new challenges of decarbonising work-related mobility 2Z.
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The remote performance of a salaried activity outside of the company’s premises, at
home or in a third place during normal working hours and requiring access to
telecommunication tools.
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Lockdown

The lockdown measures implemented throughout 2020 in the context of the Covid-19
crisis, while varying from one country to the next, implied a major restriction on people’s
freedom of movement for a given period. Presented as a solution to the spread of the
virus, the lockdown impacted local, interregional and international travel. By transforming
the spatial and temporal dimensions of people’s lifestyles, the lockdown accelerated a
whole series of pre-existing trends, such as the rise of teleworking and teleshopping and
the increase in walking and cycling, while also interrupting of long-distance mobility. The
ambivalent experiences of the lockdown pave the way for a possible transformation of
lifestyles in the future.

En savoir plus x

Mobility

For the Mobile Lives Forum, mobility is understood as the process of how individuals travel
across distances in order to deploy through time and space the activities that make up
their lifestyles. These travel practices are embedded in socio-technical systems, produced
by transport and communication industries and techniques, and by normative discourses
on these practices, with considerable social, environmental and spatial impacts.
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