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Did Covid cause public transport to grind to a
halt? 
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In March 2020, the number of passengers on French public transport dropped by
90%, with a similar decline observed in Switzerland. With the lockdowns now over
and the development of telework radically changing the commuting habits of a large
part of the population, how is public transport emerging from the pandemic? Will
public transport survive precisely when it is most needed for the ecological
transition? Annelise Avril, Director of Marketing, Innovation, New Mobilities for the
Keolis group, and David Henny, head of passenger service planning at the Swiss
Federal Railways (SBB), answered our questions.
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